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Dear Patient

In an attempt to improve the service that we give to our patients we are introducing a new on-line appointment booking system and a repeat prescription ordering system, this service will be available from the 18th February 2013.

Firstly a reminder that it is possible to pre book appointments with your GP over the phone.

We are now implementing a secure on-line booking system which will allow you to book in advance with your registered Doctor at any time of the day. This means you will not have to phone in at 8.30 and 2.15 to book a routine appointment.

Secondly you will be able to order you repeat medication on line so stopping the need for a note, phoning in or a repeat slip.

You will need to access the website https://patient.emisaccess.co.uk and register on line.

(you do not need a password or pin from the practice it is possible to register on-line so answer no to the first question)

Once you have registered the practice has to accept your on-line registration so it will not work straight away please wait 24 hours.

Please phone in if you have any problems registering and leave your contact details and someone will phone you back to help you.

Hopefully you will find this a useful service and feedback on using the website will be appreciated.

Thank you

Graham Willoughby

Practice Manager

