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Patient Group Meeting – 14.06.2012
1. Chairman’s opening remarks:
Opening remarks were made by Ian Tulley to get the meeting underway.  
2. Attendance and Apologies:

Attendees:



Apologies:
Bryan-Brown, Pauline


Bryan-Brown, David
Cooper, Robert

Green, Pamela

King, Mike

McCarthy, Jocelyn

Pearch, Alan 

Pearch, Linda

Triggs, Roger

Tulley, Ian

Welton, Mahmud

3. Minutes from last meeting held on 3rd May 2012 - Matters arising
The minutes were agreed as a true record of the previous meeting and were signed off by Ian Tulley as Chairman.  There was a typing error on the pre-booked times, but this has been altered manually and initialled by Ian. 
4. News from the Practice:
Graham Willoughby was not available to attend the meeting today.  Dr Norwood mentioned the retirement of Lynn Simons.

We are closed on the afternoon of Wednesday 27th June to allow for GP’s, nurses and staff to attend for Protected Learning staff training.  The other surgeries will also be closing.   

As from Monday 18th June we will no longer be closing at lunchtimes.  
The PPG noticeboard is on order and will definitely be in place by the next meeting. 
5. Look at format of 4th Newsletter – Suggestions and comments:
Graham Hunt showed a draft copy of the 4th newsletter.  The existing content was agreed. 
There was suggestion that we publicise the fact of our ‘3 strikes and out’ policy for non-attendance of pre-booked appointments. Mike King felt that 3 ‘strikes’ is too generous and should only be 2.  
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5. Look at format of 4th Newsletter – Suggestions and comments – Continued…
There was suggestion that add that Boots Chemist is open until 7.30pm on the Tuesday and Thursday evening surgeries held by the Practice.
6. Report back on National PPG Meeting - Manchester:
Graham Hunt mentioned a meeting that he attended.  Hand-out enclosed with the minutes. 
He mentioned that PPG’s from around the area will have to meet soon and 1-2 people from that group will be chosen to represent the area within the Commissioning Group.  More information will be available soon.
7. A.O.B:
Mike King raised an issue with regards to trying to get an appointment on Tuesday 12th June when he rang in the afternoon.  He was advised that all appointments were gone and was not offered the Duty Doctor or the next available pre-booked slot.  This will be looked into by the Practice. 
Mike King also raised the issue a multiple prescription errors with either being given medications that had not been requested, items requested not being issued or the prescription not going to the correct place.  Dr Norwood explained how and where errors can occur and would like to conduct an internal audit to see where the majority of these errors are occurring so that our system can be improved.  

There was also mention of Chemist’s supply of medications.  They are limited to a number of wholesalers and cannot always get the required deliveries.  Dr Norwood mentioned that Cavendish Pharmacy remains independent and can shop around to search for medications not widely available elsewhere. 

It was asked if we would consider setting up a Minor Injuries Unit.  Dr Norwood explained that we had looked into this some time ago, but it proved to be too costly and Eastbourne Station set up a similar service around the same time.  
Date of next meeting: Thursday 5th July 2012 at 12.20pm
All comments and suggestions for agenda to be emailed / phoned through a week before the next meeting – in this case by Thursday 28th June.
Email:
grahamhunt@nhs.net 

Tel:
01323 744634
