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Patient Group Meeting – 7.02.2013
1. Chairman’s opening remarks:

Opening remarks were made by Alan Pearch, to get the meeting underway. 
2. Attendance and Apologies:

Attendees:



Apologies:

Bryan-Brown, Pauline


Roger Triggs
                         


Cooper, Robert
Pearch, Alan
                                    Linda Pearch
Welton, Mahmud
King, Mike

Green, Pam

Tulley, Ian

3. Minutes of last meeting held on 10.01.2013:

There were no minutes to agree from January’s meeting, this will now be carried over to March’s PPG meeting.  

4. Next Patient Survey:
The bulk of today’s meeting was taken up with this item, the construction of the new Princes Park Patient Participation Group survey which is attached. At Januarys meeting it was suggested having a PPG member sitting in reception for a couple of hours a day handing out and collecting the new patient questionnaires. This was agreed upon as a good idea with an initial rota set up;

Friday 1st March Pam 10.00-12.00 noon

Friday 1st March Robert 15.00-17.00pm 
Monday 4th March Pauline 10.00-12.00 noon

Tuesday 5th March Alan and Linda 15.00-1700pm
5. AOB:

It was suggested that the surgery newsletters have their own headed tray to sit in, as this will help to set them aside from other surgery materials. Action Graham Hunt

It was also suggested that a large named box is made available for the collection of the Princes Park PPG survey returns. Action Graham Hunt
Date of next meeting: Thursday 7th March 2013 at 12.30pm
All comments and suggestions for agenda to be emailed / phoned through a week before the next meeting – in this case by Thursday 31st January.

Email:
grahamhunt@nhs.net 

Tel:
01323 744634

Princes Park Patient Participation Group Survey 

	
	
	
	3 wks
	2 wks
	1 wk
	
	

	Q1 How far in advance would you like to be able to book an appointment?
	
	
	O
	O
	O
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Q2 Are you aware that you can pre-book an appointment up to two weeks in advance?
	
	
	
	Yes 
	No


	
	

	
	
	
	
	O
	O
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Q3 Are you able to book an appointment when you need one?
	
	Always
	Most of time
	Usually
	Sometimes
	Never
	

	
	
	O
	O
	O
	O
	O
	

	
	
	
	
	
	
	
	

	Q4 Have you every missed an appointment because?


	
	I had recovered
	I forgot
	I was delayed by traffic
	Too difficult to cancel
	Never
	

	
	
	O
	O
	O
	O
	O
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Q5 I feel that the way in which the surgery provides me with health information and literature is adequate
	
	Strongly agree
	Agree
	Partly agree
	Disagree
	Strongly disagree
	

	
	
	O
	O
	O
	O
	O
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Q6 The surgery adequately covers the whole range of health services that I require
	
	Strongly agree
	Agree
	Partly agree
	Disagree
	Strongly disagree
	

	
	
	O
	O
	O
	O
	O
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Q7 Which of the following would you use to find out information about the surgery practice? (you may tick more than one)
	
	Website
	Tel
	Newsletter
	Email
	Notice Board
	PPG

	
	
	O
	O
	O
	O
	O
	O

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Q8 Are you aware of the role and function of the PPG – Patient Participation Group?
	
	 Yes
	No
	
	
	
	

	
	
	O
	O
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Q9 With the recent introduction of on line booking for appointments, do you have access to a computer?
	
	Yes
	No
	
	
	
	

	
	
	O
	O
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Q10 Are you happy to use a telephone “consultation” for any of these situations? (you may tick more than one)
	
	New urgent problem
	New routine problem
	Follow up
	Other
	
	

	
	
	O
	O
	O
	O
	
	

	If other ticked, please expand:


	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Q11 Have you ever used the Out of Hours service?
	
	Yes
	No
	
	
	
	

	
	
	O
	O
	
	
	
	

	
	
	
	
	
	
	
	

	Q12 If you have, how satisfied were you with it?
	
	Poor
	Fair
	Good
	Very Good
	Excellent
	

	
	
	O
	O
	O
	O
	O
	

	Q13 How satisfied are you with the way in which you get test results?
	
	Poor
	Fair
	Good
	Very Good
	Excellent
	

	
	
	O
	O
	O
	O
	O
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Q14 Overall, how satisfied are you with the care you get at Princes Park Health Centre?
	
	Poor
	Fair
	Good
	Very Good
	Excellent
	

	
	
	O
	O
	O
	O
	O
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Q15 Gender
	
	Male
	Female
	
	
	
	

	
	
	O
	O
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Q20 Age
	
	75+
	65-74
	55-64
	45-54
	35-44
	25-34
	16-24

	
	
	O
	O
	O
	O
	O
	O
	O

	
	
	
	
	
	
	
	17-24

O
	O

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Q17How often do you visit the Surgery in a 12 month period?
	
	Weekly
	Monthly
	3-Monthly
	6- Monthly 
	Yearly
	

	
	
	O
	O
	O
	O
	O
	


	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


  Q18 What is your ethnic group? 
A.  White

	British
	O

	Irish
	O

	Any other white background
	O


B. Mixed

	White & Black Caribbean
	O

	White & Black African
	O

	White & Asian
	O

	Any other Mixed background
	O


C. Asian or Asia British

	Indian
	O

	Pakistani
	O

	Bangladeshi
	O

	Any other Asian background
	O


D. Black or Black British

	Caribbean
	O

	African
	O

	Any other Black background
	O


E. Chinese or other ethnic group

	Chinese
	O

	Any other ethnic group
	O


Thank you for taking the time to complete this survey Dr Jonathan Andrews and Partners.

