[image: image1.wmf]Princes Park Health Centre

Newsletter

www.princesparkhealthcentre.co.uk

Volume 3 Issue 6

November 2015
Voice from the Patient Participation Group

     [image: image15.png]



The purpose of this group is to gain views from the patients on how well the current surgery services are run and then feedback these comments constructively to the practice.

The current Chairperson would like to hear views and suggestions from other patients on how best the PPG can operate. You can make contact by writing to the PPG direct, ‘Care Of’ the surgery, or use the PPG suggestion box under the noticeboard. 

“Why not visit the dedicated noticeboard for the PPG in the reception area.” 

If you are interested in joining the group please contact Graham Hunt at the surgery,  or ask at reception for further details.
Date of the next meeting is; Thursday 10th December at 1.00pm.
Movember


Movember is an annual event involving the growing of moustaches and beards during the month of November to raise awareness of men's health issues, such as depression in men, prostate cancer and other male cancers, and associated charities. The Movember Foundation runs the Movember charity event, housed at Movember.com. The goal of Movember is to "change the face of men's health." 

Did you know?

30% of appointments are now pre-bookable up to two weeks in advance.

Did you know?

That Dr Andrews and Dr Rabuszko offer evening appointments that are also pre-bookable on a Tuesday and Thursday between 6.30 – 7.40pm. 

“Boots”, the chemist next door, also stays open until 7.30pm on these evenings.

Dr Sorooshian and Dr Southward offer early morning appointments that are also pre –bookable on a Wednesday morning between 7.00-8.10am.  

Did you Know?

Last month in October there were 211 missed appointments!!! This is way too HIGH!!!
and wasted over 35 hours of SURGERY time!!!! So please, if you cannot attend your clinic appointment then make a cancellation. This then allows others waiting, to utilise the freed up place. Remember appointments can also be cancelled online if you are registered.
NHS HEALTH CHECKS

An NHS Health Check helps to identify potential risks early and by having this check and following the advice of your health professional you improve your chances of living a healthier life.

This check is part of a new national scheme to help prevent the onset of heart disease, strokes, type 2 diabetes and kidney disease.

Everyone between the ages of 40 and 74 who has not been diagnosed with the conditions mentioned is entitled to a free health check every five years.  The check is to assess your risk of developing any of the above conditions and they take about 20 to 30 minutes where you will be asked some simple questions about your family history and any medication you are taking, a blood test to check cholesterol levels and your blood pressure.

If you are outside the age range and are concerned about your health, you should contact your GP.

Did you Know?

CQC – stands for 

Care Quality Commission.

 Our latest inspection report was published on 4th December 2013 and shows us to be meeting all CQC national standards. 

For a copy of the full report go to our website, or ask at reception to see a printed version.
Old Glasses
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Please note that you can leave old/unwanted glasses at reception or in the box under the Taxi Freephone. These are collected and given out to charities.
A note from the Eastbourne Lions Club about this charity work;

“Eastbourne Lions Club has provided a bin for your used spectacles. These are sent on to be sorted, recycled and graded in preparation for use in eye camps in Africa and India. Eastbourne Lions collect and send around 12,000 pairs a year.” 

Zero Tolerance
This practice supports the Government’s NHS Zero Tolerance Campaign. We ask patients to treat GPs, PNs and all practice staff courteously, without a hint of either physical or verbal violence/abuse. Any patient found guilty of such actions will be removed from the surgery list straight away. 

Princes Park is a very busy practice and at times the wait to see your GP or PN may be longer than is expected. All the staff are under increasing pressure, with patient expectations at a high, but they are doing their best and just ask for a little patience at times.
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Shingles Vaccination Information

From September 1 2015 the shingles vaccine is routinely available to people aged 70 and 78. 

In addition, anyone who was eligible for immunisation in the first two years of the programme but has not yet been vaccinated against shingles remains eligible until their 80th birthday. This includes:

· people aged 71 and 72 on 1 September 2015 

· people aged 79 

You can have the shingles vaccination at any time of year, though many people will find it convenient to have it at the same time as their annual flu vaccination. If your birthday falls within the following date ranges then you are currently eligible for the vaccine and can book an appointment;

02/09/1935 – 01/09/1936 = 79 years old

02/09/1936 – 01/09/1937 = 78 years old

02/09/1944 – 01/09/1945 = 70 years old

02/09/1943 – 01/09/1944 = 71 years old

02/09/1942 – 01/09/1943 = 72 years old  
Car Parking at Princes Park Health Centre
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If there are no car parking spaces left please do not block the car park area by sitting in your car double parked. This causes problems for the delivery lorries/vans that then have problems with access. Please park on the road instead and remember the DISABLED BAYS are only for those with a blue badge, many thanks.
The NHS Friends and Family Test
On 1st December 2014 the NHS Friends and Family Test went live across 8ooo GP practices in England. The aim is to drive service improvement in local healthcare by providing patients with the opportunity to give feedback on their experience. For the month of, October 91.43% of our patients said that they would recommend our surgery to friends and family if they needed similar care or treatment. Thank you for your support. 
Eastbourne Food bank
Princes Park supports the Eastbourne Food Bank through the generosity of you the patient. The scheme is on-going throughout the year. Please continue with your donations whenever you can.
Summary of September 2015 governing body meeting

The governing bodies of Eastbourne, Hailsham and Seaford CCG and Hastings and Rother CCG met jointly in public on 23 September 2015 at The Kings Centre, Eastbourne. If you were unable to join us at this meeting you will find a summary of the main reports below. All papers for this meeting are available in our meetings section.

Questions from the public

Questions were asked about the CCGs’ response to the Care Quality Commission (CQC) inspection at East Sussex Healthcare NHS Trust (ESHT) and the process by which Eastbourne, Hailsham and Seaford CCG was recruiting to fill a vacancy on its governing body. A member of Rye Medical Centre patient participation group said they were keen to be involved in discussions to further develop community-based healthcare solutions in the town as part of the East Sussex Better Together programme.

Opening remarks from the chairs

Dr Martin Writer, chair of Eastbourne, Hailsham and Seaford CCG, reflected on the outcome of the CQC inspection at ESHT which has resulted in the trust being placed into special measures. Dr Writer was sorry that the trust had not been delivering the standard of service the public rightly deserved. He said all healthcare professionals in the NHS had a collective responsibility to support ESHT in delivering improvements at pace and scale. While it was important to learn from the mistakes of the past, we all need to look forward to identify new solutions. It was widely acknowledged that the East Sussex Better Together programme was providing a clear strategic vision that would enable organisations to work in partnership to develop a health and social care system we can all be proud of.

Roger Elias, chair of Hastings and Rother CCG, reported on a recent meeting with local MPs Amber Rudd (Hastings and Rye) and Huw Merriman (Bexhill and Battle). Both MPs were supportive of East Sussex Better Together and the CCG’s work to tackle local health inequalities, and Dr Elias looked forward to a continuing a positive and constructive relationship. He had also provided a presentation to members of Hastings Borough Council in respect of the Healthy Hastings and Rother programme.

CCG annual general meetings

Both CCGs had held well-attended annual general meetings during September 2015. These provided an opportunity to look back on the achievements of the previous year and look ahead to priorities for the coming 12 months.

Member practices voted to approve a number of small constitutional changes. Hastings and Rother CCG members voted overwhelmingly in favour of taking on responsibility for commissioning local GP services from April 2016. Dr Elias said this was a vote of confidence in the CCG and we would work hard to reward this faith by ensuring we are able to take the reins of GP commissioning effectively from April.

Chief Officer’s report

Chief Officer Amanda Philpott reflected on NHS and social care system transformation as the East Sussex Better Together entered its second year and the focus switched from planning to delivery. CCGs would be working with providers to explore accountable care models, through which all organisations would be incentivised to work together to provide joined-up services for the population.

Through colleagues in the public health team, East Sussex CCGs were bidding to be part of a National Diabetes Prevention Programme with the aim of addressing high rates of diabetes-related amputations locally.

Patient and public involvement

Lay members Barbara Beaton and Frances Hasler reported on key progress in the CCGs’ engagement activity. This included the ongoing success of the East Sussex Better Together public reference forum and the new East Sussex Better Together website and video. Planning for the next round of Shaping Health and Social Care public events, in November, was well underway.

Membership engagement

The CCGs were continuing to engage with member practices through locality meetings and practice operational fora. There were further reflections on the successful and well-attended recent CCG annual general meetings. Both CCGs were continuing to transition to new ways of working, with Eastbourne, Hailsham and Seaford CCG adopting local GP commissioning since April 2015 and Hastings and Rother CCG member practices taking on this responsibility from April 2016. 

Communications and Engagement Delivery Plan

The governing bodies noted the progress in implementing our plans to ensure effective communications and engagement. It was noted how the CCGs had provided training and support to develop the capacity of staff to ensure effective engagement and communications were well embedded in all our work. A specialist senior communications expert had been engaged for a short period to review and refresh the communications approach to East Sussex Better Together as the programme reaches delivery stage.

East Sussex Better Together

Governing bodies discussed the progress made by week 58 of the 150 week programme to transform local health and care services in East Sussex. ESBT was entering a year of delivery and beginning to explore what an accountable care model across East Sussex should look like. Health and Social Care Connect, the new streamlined point of telephone access for health and social care professionals, was continuing to roll out and feedback from users was encouraging. Integrated health and social care teams, providing support for adults with long-term conditions, were moving a step closer with the recruitment of single-line managers for the teams. Senior interim support has been secured to develop the strategic communications agenda for the programme.

Commissioning Intentions 2016/17

The planning process for 2016/17 is well underway and being driven by East Sussex Better Together. Our commissioning intentions will be viewed through the lens of a single investment process across health and social care, using the East Sussex Better Together model of care. 

Dementia beds – reconfiguration business case

Governing bodies approved an approach to commissioning and procuring dementia beds in the county, subject to receiving further assurances around finance and timescales. The business case outlines a new model of care for the provision of dementia beds and a number of possible configuration options to provide a more community-orientated focus to dementia services. Members emphasised the importance of delivering these improvements at pace to ensure the local NHS and care system can meet increasing demand from growing numbers of older people with the condition

CQC Inspections

Chief nurse Allison Cannon updated governing bodies on the outcome of CQC inspections at ESHT, Brighton and Sussex University Hospitals NHS Trust (BSUH), Sussex Partnership Foundation Trust (SPFT) and some GP practices in East Sussex. She described how CCGs were pro-actively supporting providers to deliver CQC recommendations, with a particular focus on ESHT following its rating of Inadequate. 

Integrated quality and performance report

Governing bodies discussed at length key indicators of quality and performance for all providers of services. Members were pleased to note the 18-week referral to treatment target was currently being met across both CCGs. There was concern around local cancer performance. Of the three cancers waiting times targets across both CCGs, only Hastings and Rother CCG’s 31-day diagnosis treatment was currently being met. 

Both CCGs were continuing to meet financial targets.

Registered nurse revalidation

Governing bodies were informed of a new process of revalidation for nurses being implemented by the Nursing and Midwifery Council. Revalidation will give greater confidence to the public, employers and fellow professionals that nurses and midwives are up to date in their practice. A paper described how the CCG is taking action to ensure all registered nurses employed by the CCG are being provided with support for revalidation. Additional support is also being provided to nurses in local primary care.

Policies

The governing bodies ratified an updated Child Protection and Safeguarding Children Policy and a new Incident Reporting Policy and procedure

The next joint meeting in public of the CCGs will take place on:

· 25 November 2015 - 2.30pm at the Forest Room, Sussex Exchange, Queensway. St Leonards-on-Sea, TN38 9AG.

Relevant papers will be published in our meetings section.

 

Top of Form
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A note to our Readers

If anybody would like to contribute an article and be included in the next newsletter, then please leave your comments at reception or email; grahamhunt@nhs.net
Princes Park Website

Finally you can find a copy of this newsletter on our website plus lots of other useful information. www.princesparkhealthcentre.co.uk
Medical Corner
Following on from Movember which raises the awareness of Men’s Health, we look at Prostate Cancer

Each year over 42,000 men are diagnosed with prostate cancer in the UK.

What is prostate cancer?

The prostate is a gland located immediately below the bladder, in front of the bowels. It produces fluid that protects and enriches sperm.

Prostate cancer occurs when some of the cells in the prostate reproduce far more rapidly than normal, resulting in a tumour. If left untreated, prostate cancer cells may eventually spread from the prostate and invade distant parts of the body, particularly the lymph nodes and bones, producing secondary tumours in a process known as metastasis.

One of the most worrying aspects of the disease is that most prostate cancers develop without men experiencing any symptoms in the early stages.

Know the risk factors

Prostate cancer only affects men, as women do not have a prostate gland. Risk factors in developing the disease include:

Age
The older a man, the more likely he is to be diagnosed with prostate cancer.

Family History
A man with a father or brother who developed prostate cancer is twice as likely to develop the disease.

Ethnicity
Increased occurrence in black African and Afro-Caribbean males.

Symptoms, testing and treatment

The symptoms

Not everyone experiences symptoms of prostate cancer. Many times, signs of prostate cancer are first detected by a doctor during a routine check-up.

Some men, however, will experience changes in urinary or sexual function that might indicate the presence of prostate cancer. These symptoms include:

· A need to urinate frequently, especially at night

· Difficulty starting urination or holding back urine

· Weak or interrupted flow of urine

· Painful or burning urination

· Difficulty in having an erection

· Painful ejaculation

· Blood in urine or semen

· Frequent pain or stiffness in the lower back, hips, or upper thighs

What to do
If you have any concerns or are experiencing any of these symptoms, it is important that you contact your doctor.

Getting tested

The purpose of testing is to detect prostate cancer at its earliest stages, before the disease progresses. There are two common tests for initial detection, and depending on the results of those tests you may be referred to a specialist for a biopsy.

The Digital Rectal Exam (DRE)
The DRE involves the doctor inserting a gloved finger in the anus, where it is possible to feel part of the surface of the prostate.

The PSA blood test (PSA)
The PSA blood test looks for the presence of a protein in the blood that is produced specifically by prostate cells.

Biopsy
Based on your test results you may be referred to a urologist to have a biopsy taken. This is the only way to determine if cancer is present.

Our recommendation is to discuss your situation with your doctor to decide if testing is right for you. Together, you can choose the best course of action.

As an aid to having this conversation, we worked with the Société Internationale d'Urologie on a tool to help men and their families navigate the decision making process.

Download PSA: To test or not to test? (PDF)

Treatment options

If you have been diagnosed with prostate cancer, it's important to keep in mind that many prostate cancers are slow growing and may not need surgery or other radical treatment. Treatment options include:

· Active Surveillance

· Prostatectomy

· Radiotherapy

· Hormone Therapy

· Chemotherapy

If you've been diagnosed with prostate cancer
Take the time to learn about the various treatment options. Make an informed decision by seeking advice from medical professionals and reputable sources.

Side effects

Depending on the treatment you undergo, you may experience some of the following:

· Incontinence (involuntary leakage of urine)

· Erectile dysfunction (difficulty achieving or maintaining an erection)

· Weight gain due to hormone therapy

These side effects have different durations for different people.

Because a side effect of treatment may include erectile dysfunction, prostate cancer can have a serious impact on intimate relationships. As many people who have been through the journey will tell you, prostate cancer isn’t just a man’s disease, it’s a couple’s disease. Make sure you involve your partner as you think through the various treatment options.

If you're experiencing any side effects
There are treatments and actions you can take to manage many of these side effects.

Support and resources

If you or someone you know has just been diagnosed with prostate cancer you may be experiencing a number of feelings; disbelief, fear, anger, anxiety and depression are common. There are many treatment options and support resources that can help you and your family through this difficult time.

Prostate Cancer UK (PCUK)

Prostate Cancer UK is the UK’s largest men’s health charity. They aim to help more men survive prostate cancer and enjoy a better quality of life.

Visit their website
Recommended services

Prostate Cancer Helpline
Provides support to men and families affected by prostate cancer in the UK.

Community Support Services
Spread across the UK, these community hubs improve the support available to men.

Information for Men
PCUK’s library of resources about prostate cancer and prostate problems.

Further reading

Prostate Cancer UK publish a series of helpful guides to help connect men and their loved ones to the latest prostate cancer research and survivorship information.

· What is my risk of prostate cancer?
· Prostatitis - A guide to infection or inflammation of the prostate
· Information for Black men
· Follow-up after prostate cancer treatment - What happens next?

To request a copy of our references, please contact references@movember.com
 Finally an Urgent Request
 Your Patient Participation Group (PPG) Needs You
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Please ask at the Reception Desk for Details or contact grahamhunt@nhs.net
Eastbourne 
Healthy Walks

Hampden Park, Tuesdays, 10.30am meet outside the Lakeside Tea Chalet, Hampden Park Drive

Shinewater, Fridays, 10.30am meet outside the Co-op, Milfoil Drive
        Hailsham, Thursday’s, 10.30am, meet at the War Memorial

Free, friendly walks. 
Every week, just an hour

Please wear suitable shoes and dress for the weather conditions on the day


Contact: Paula Hubens, Healthy Walks Project Officer
 07740 899559/ p.hubens@tcv.org.uk
Stoptober has now concluded – however you can still get help to quit!!

For local support in Eastbourne call    0800 622 6968

Or visit our Stop Smoking Service website at:
www.quit51.co.uk
Text ‘smokefree’ to 66777 for more information
About Healthwatch East Sussex

East Sussex Community Voice (CIC) is commissioned by East Sussex County Council to deliver Healthwatch East Sussex, which is your independent local consumer champion for health and care services.  

This means that we:

· Gather views and understanding the experiences of patients and the public

· Make peoples’ views known

· Promote and support the involvement of people in the commissioning and provision of local care services and how they are scrutinized

· Recommend investigation or special review of services via Healthwatch England or directly to the Care Quality Commission (CQC)

· Provide advice and information about services and support for making informed choices; and

· Make the views and experiences of people known to Healthwatch England and providing a steer to help it carry out its role as national champion.

In summary Healthwatch East Sussex will act as the Consumer Voice for health and social care in East Sussex. 

For more information call us on 0333 101 4007, text 07826 021 114 (we can call back) or email enquiries@healthwatcheastsussex.co.uk
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