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PATIENT  PARTICIPATION  GROUP  MEETING  -  06/02/2014
Attendees:
Graham Hunt



Alan Pearch



Linda Pearch



Mahmud Welton



Sarah Pearce

Ian Tulley



Roger Triggs



Robert Cooper



Pauline Bryan-Brown

Apologies:
Graham Willoughby

Pam Green

Dr Rabuszko

Matters Arising from Last Meeting
Graham Hunt confirmed the hedge has now been done and the PPG notice is now up in the Horder Centre.
CCG/PPG Forum
Graham Hunt handed out minutes from the forum for the interest of the group.  The next meeting will be held on 27/02/2014 from 5pm – 7pm at The Kings Centre.  Sarah offered to go to this meeting on behalf of the group which is held quarterly.

Patient Group Survey
Graham Hunt passed around last year’s survey.  The group went through what questions they would like to keep, amend or add to this year’s survey.  Graham explained the purpose of the survey and how it helps the surgery to maintain a good service.  The group were happy to do face-to-face surveys again, which gives patients the opportunity to bring up other points.  Graham will e:mail and call the group with dates and times on when to come to the surgery to do the survey with the patients.
Better Beginnings
Graham Hunt handed out the Better Beginnings booklet to the group and explained what it is all about and also suggested that the group hand these booklets out when they do their patient survey, this also has a separate survey in the centre of the booklet for patients to fill out.  Graham has asked for more booklets, as he was not given enough.  Sarah pointed out that the patients can do the survey on line.
Any Other Business
Shaping Health Meeting
Robert attended this meeting and found it interesting.  No minutes have been sent out from this yet.

Diabetes Clinic
Linda asked if people that were not registered at this surgery were able to come along to the diabetic clinic.  Graham Hunt confirmed no they are not.

Linda also brought up why patients are unable to book a pm appointment when they call in the morning and have discovered they are unable to get an appointment for the morning.  Graham Hunt will ask about this.
Doctors Holidays
The group asked if the surgery could clarify when a Doctor is on holiday.  Graham Hunt confirmed that a patient will always be offered an alternative Doctor when their own Doctor is on holiday.

Better Beginnings Survey
Graham Hunt reminded the group to fill in their survey and send it off.
Date of next meeting – 6th March 2014
