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PATIENT  PARTICIPATION  GROUP  MEETING –9/07/2015
Attendees      Mahmud Weldon



Robert Cooper



Gwladys Mabb


Ruth Hansford
Apologies:
Graham Willoughby


Graham Hunt
Opening Remarks
The group was anxious to have the minutes of the last meeting held on the 11th June 2015. 
Matters Arising
It was noted with much pleasure that the weighing machine in the reception area is now working.

Ticker tape board difficult to read on a bright sunny day, is it possible to change the contrast. Action Graham.
The group were very pleased with the latest newsletter particularly the article about Alzheimers, which was very useful.
Mr Weldon produced a piece of paper that he had picked up in reception regarding the appointment system and was particularly impressed that an appointment in the morning with a doctor was guaranteed, even if it may be sit and wait.

Mr Weldon has had an email from Kate Richmond the PPG Liaison Officer, who would like to be invited to the next meeting.

The Group would like to find ways to increase their numbers could a message be put on the ticker tape board perhaps, Or anywhere else that might attract people.

There followed a discussion about the system of informing patients when our flu clinics are being booked so that they could make appointments.  It was suggested that texts, if at all possible, should be sent out to all those who qualify. It was felt that unless you visited the surgery you would not know that the vaccines had arrived and clinics were being booked.
Date of Next Meeting – 13/08/2015 at 1pm
