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A Christmas message from 
Dr Jonathan Andrews, 

Partners and Staff.


We would like to take this

opportunity to wish you and

your families a very happy

Christmas.


Surgery Closure
The surgery will be closed on Friday 25th, Monday 28th December and Friday 1st January for the Bank Holidays
Voice from the Patient Participation Group
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The purpose of this group is to gain views from the patients on how well the current surgery services are run and then feedback these comments constructively to the practice.

The current Chairperson would like to hear views and suggestions from other patients on how best the PPG can operate. You can make contact by writing to the PPG direct, ‘Care Of’ the surgery, or use the PPG suggestion box under the noticeboard. 

“Why not visit the dedicated noticeboard for the PPG in the reception area.” 

If you are interested in joining the group please contact Graham Hunt at the surgery,  or ask at reception for further details.
Date of the next meeting is; Thursday 14th January at 1.00pm.
DecemBeard
This December, grow a beard, raise funds and help us beat bowel cancer

We need 5,000 men to grow beards and  raise £500,000 to fund Beating Bowel Cancer's vital services. Every 15 minutes someone is diagnosed with bowel cancer which is why we're asking you to sprout your cheek fuzz... 


Did you know?

30% of appointments are now pre-bookable up to two weeks in advance.

Did you know?

That Dr Andrews and Dr Rabuszko offer evening appointments that are also pre-bookable on a Tuesday and Thursday between 6.30 – 7.40pm. 

“Boots”, the chemist next door, also stays open until 7.30pm on these evenings.

Dr Sorooshian and Dr Southward offer early morning appointments that are also pre –bookable on a Wednesday morning between 7.00-8.10am.  

Did you Know?

Last month in November there were 201 missed appointments!!! This is way too HIGH!!!
and wasted over 33 hours of SURGERY time!!!! So please, if you cannot attend your clinic appointment then make a cancellation. This then allows others waiting, to utilise the freed up place. Remember appointments can also be cancelled online if you are registered.


NHS HEALTH CHECKS

An NHS Health Check helps to identify potential risks early and by having this check and following the advice of your health professional you improve your chances of living a healthier life.

This check is part of a new national scheme to help prevent the onset of heart disease, strokes, type 2 diabetes and kidney disease.

Everyone between the ages of 40 and 74 who has not been diagnosed with the conditions mentioned is entitled to a free health check every five years.  The check is to assess your risk of developing any of the above conditions and they take about 20 to 30 minutes where you will be asked some simple questions about your family history and any medication you are taking, a blood test to check cholesterol levels and your blood pressure.

If you are outside the age range and are concerned about your health, you should contact your GP.





A warm welcome for two new members of staff this month. Tina, who will be joining the HCA team and Katie, who will be joining the Reception/Secretary team.
Did you Know?

CQC – stands for 

Care Quality Commission.

 Our latest inspection report was published on 4th December 2013 and shows us to be meeting all CQC national standards. 

For a copy of the full report go to our website, or ask at reception to see a printed version.
Old Glasses
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Please note that you can leave old/unwanted glasses at reception or in the box under the Taxi Freephone. These are collected and given out to charities.
A note from the Eastbourne Lions Club about this charity work;

“Eastbourne Lions Club has provided a bin for your used spectacles. These are sent on to be sorted, recycled and graded in preparation for use in eye camps in Africa and India. Eastbourne Lions collect and send around 12,000 pairs a year.” 

Zero Tolerance
This practice supports the Government’s NHS Zero Tolerance Campaign. We ask patients to treat GPs, PNs and all practice staff courteously, without a hint of either physical or verbal violence/abuse. Any patient found guilty of such actions will be removed from the surgery list straight away. 

Princes Park is a very busy practice and at times the wait to see your GP or PN may be longer than is expected. All the staff are under increasing pressure, with patient expectations at a high, but they are doing their best and just ask for a little patience at times.
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Shingles Vaccination Information

From September 1 2015 the shingles vaccine is routinely available to people aged 70 and 78. 

In addition, anyone who was eligible for immunisation in the first two years of the programme but has not yet been vaccinated against shingles remains eligible until their 80th birthday. This includes:

· people aged 71 and 72 on 1 September 2015 

· people aged 79 

You can have the shingles vaccination at any time of year, though many people will find it convenient to have it at the same time as their annual flu vaccination. If your birthday falls within the following date ranges then you are currently eligible for the vaccine and can book an appointment;

02/09/1935 – 01/09/1936 = 79 years old

02/09/1936 – 01/09/1937 = 78 years old

02/09/1944 – 01/09/1945 = 70 years old

02/09/1943 – 01/09/1944 = 71 years old

02/09/1942 – 01/09/1943 = 72 years old  
Car Parking at Princes Park Health Centre
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If there are no car parking spaces left please do not block the car park area by sitting in your car double parked. This causes problems for the delivery lorries/vans that then have problems with access.
 Please park on the road instead and remember the DISABLED BAYS are only for those with a blue badge, many thanks.


The NHS Friends and Family Test
On 1st December 2014 the NHS Friends and Family Test went live across 8ooo GP practices in England. The aim is to drive service improvement in local healthcare by providing patients with the opportunity to give feedback on their experience. For the month of, November, 92.3% of our patients said that they would recommend our surgery to friends and family if they needed similar care or treatment. Thank you for your support. 
Eastbourne Food bank
Princes Park supports the Eastbourne Food Bank through the generosity of you the patient. The scheme is on-going throughout the year. Please continue with your donations whenever you can.
Comedian Dom Joly filmed undercover in Sussex for NHS 111 ‘not QUITE an emergency’ campaign 
TV prankster Dom Joly has swapped his “I’m on the phone” catchphrase for “call 111” in support of a new campaign launched this week across Sussex to raise public awareness of when to use the 24-hour NHS 111 helpline this winter.  

Best known for his giant-phone-carrying character from ‘Trigger Happy TV’, Dom recently took time out from rehearsing for a new project in the area to create a ‘not QUITE an emergency’ campaign film for the local NHS, using his trademark style of comedy and an undercover film crew.

Shot on location in Crawley, the film shows a heavily disguised Dom blighted by various minor ailments that he refuses to accept aren’t worthy of being considered a medical emergency. Hidden cameras capture him seeking support from unsuspecting members of the public, before pretend paramedics arrive on the scene and NHS staff dressed as giant blue 1s appear walking about in the background.

While the film has been made to make online audiences smile this winter, there’s a serious message behind the pranking, as Dom Joly explains:

“We used real-life examples of non-emergency conditions people have gone to A&E or called 999 for – a toothache, a blister, an insect bite and even a hangover. While it was obvious the people I spoke to didn’t think my plight was a 999 emergency, hardly anyone suggested calling 111 instead. One chap even suggested calling 999 to find out the right number to call – he knew a non-emergency NHS number existed but couldn’t remember what it was.” 

National research carried out for the NHS has revealed low public awareness of NHS 111 across the country. Just 12% of adults were found to have a spontaneous awareness of the helpline; 35% had never heard of it; and only 19% felt they knew a fair amount/a lot about what the service offers.
Patient research conducted earlier this year by NHS Brighton and Hove Clinical Commissioning Group (CCG) – one of the CCGs in Sussex launching Dom’s ‘not QUITE an emergency’ film today on YouTube – has also revealed high levels of  unawareness and misperceptions about 111 among patients waiting in local A&E departments.

Dr Martin Writer, Clinical Chair of Eastbourne Hailsham and Seaford CCG explains:
“People often attend our local A&E departments with non-emergency conditions because they don’t know who else to turn to when their GP surgery is closed. 

“NHS 111 is available 24 hrs a day, seven days a week. It can refer people on to alternatives to A&E, such as walk-in clinics, pharmacies, and out-of-hours GP services. They can refer patients on for urgent prescriptions at their local pharmacy, telephone and face-to-face consultations with a GP, and even a home visit by a doctor or nurse. And, if you do need an ambulance then they can arrange that as well.

“We know that as many as 1 in 3 visits to A&E are for conditions that could be dealt with outside of hospital. With Dom Joly’s help, our ‘not QUITE an emergency’ campaign has been designed to reach out to local people this winter – especially those aged under 35 who we know have the lowest awareness of NHS 111.” 

 



Top of Form
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A note to our Readers

If anybody would like to contribute an article and be included in the next newsletter, then please leave your comments at reception or email; grahamhunt@nhs.net
Princes Park Website

Finally you can find a copy of this newsletter on our website plus lots of other useful information. www.princesparkhealthcentre.co.uk
Medical Corner
Following on from DecemBeard which again raises the awareness of Men’s Health, we look at Bowel Cancer


What is bowel cancer?
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Cancer cells are abnormal cells that have developed as a result of errors in the way normal cells in the body have reproduced, so that they become aggressive and start to spread to the surrounding tissues and even to other parts of the body. 

How does bowel cancer start?

Bowel cancer, also known as colorectal cancer or colon cancer,  is any cancer that affects the colon (large bowel) and rectum (back passage). It usually grows very slowly over a period of up to 10 years, before it starts to spread and affect other parts of the body. Most bowel cancers start as benign innocent growths – called polyps – on the wall of the bowel. Polyps are like small spots or cherries on stalks and most do not produce symptoms. Polyps are common as we get older and most polyps are not pre-cancerous. One type of polyp called an adenoma can, however, become cancerous (malignant).

If left undetected the cancer cells will multiply to form a tumor in the bowel, causing pain, bleeding and other symptoms. If untreated, the tumor can grow into the wall of the bowel or back passage. Once cancer cells are in the wall, they can travel into the bloodstream or lymph nodes; from here the cancer cells can travel to other parts of the body. For bowel cancer, the most common places for bowel cancer cells to spread to are the liver and the lungs. The process of spread is called metastasis.

Anal cancer

Anal cancer is also another very rare form of bowel cancer which is linked very strongly to HPV (human papillioma virus) that also causes cervical cancer in women, and much less commonly to melanomas (a form of skin cancer) – both of which can be treated very successfully when diagnosed at an early stage.

How can I beat bowel cancer?

The good news is that bowel cancer can be successfully treated in over 90% of cases, if diagnosed early. The early symptoms of bowel cancer are very similar to other, much less serious problems with the bowel - read more about them here. Be aware of what is normal for you, so that you recognize any unusual changes.

· A change in your bowel habit 

Has your normal bowel habit changed? Are you going to the toilet more often or experiencing looser poo (diarrhoea). Do you have constipation, a feeling of fullness or incomplete emptying of your back passage after going to the toilet?

· Bleeding from the bottom or blood in your poo

Have you noticed bleeding from your bottom with no obvious reason such as local soreness, piles (haemorrhoids) or tears (anal fissures)? Have you tried over the counter remedies, but the condition has not improved?

· Pain in your abdomen (tummy)

Do you have constant or intermittent pain anywhere in your abdomen? It may be linked to going to the toilet or it might come and go like cramps or colic.

· A lump in your abdomen (tummy)

Can you feel a new, unexplained lump in your abdomen (tummy) which doesn't go away?

· Unexplained tiredness, dizziness or breathlessness

Do you feel constantly tired, dizzy or breathless? Are you looking paler than usual? These may be signs of anaemia (low iron levels in your blood).

· Unexplained weight loss

Have you lost weight without dieting, maybe due to reduced appetite, feeling bloated or sick?

For further information go to www.beatbowelcancer.org


 Finally an Urgent Request
 Your Patient Participation Group (PPG) Needs You
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Please ask at the Reception Desk for Details or contact grahamhunt@nhs.net


Eastbourne 
Healthy Walks

Hampden Park, Tuesdays, 10.30am meet outside the Lakeside Tea Chalet, Hampden Park Drive

Shinewater, Fridays, 10.30am meet outside the Co-op, Milfoil Drive
        Hailsham, Thursday’s, 10.30am, meet at the War Memorial

Free, friendly walks. 
Every week, just an hour

Please wear suitable shoes and dress for the weather conditions on the day


Contact: Paula Hubens, Healthy Walks Project Officer
 07740 899559/ p.hubens@tcv.org.uk
About Healthwatch East Sussex

East Sussex Community Voice (CIC) is commissioned by East Sussex County Council to deliver Healthwatch East Sussex, which is your independent local consumer champion for health and care services.  

This means that we:

· Gather views and understanding the experiences of patients and the public

· Make peoples’ views known

· Promote and support the involvement of people in the commissioning and provision of local care services and how they are scrutinized

· Recommend investigation or special review of services via Healthwatch England or directly to the Care Quality Commission (CQC)

· Provide advice and information about services and support for making informed choices; and

· Make the views and experiences of people known to Healthwatch England and providing a steer to help it carry out its role as national champion.

In summary Healthwatch East Sussex will act as the Consumer Voice for health and social care in East Sussex. 

For more information call us on 0333 101 4007, text 07826 021 114 (we can call back) or email enquiries@healthwatcheastsussex.co.uk
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[image: image27.png]Repeat Prescriptions

Make sure you have enough
medication to last over Christmasand
New Year

Orderyour repeat prescriptions now!

Any questions speak to the practice team or your
pharmacist

STAYWELL
THISWINTER



