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Patient Group Meeting – 06.06.2013
1. Chairman’s opening remarks:

Opening remarks were made by Ian Tulley, to get the meeting underway. Dr Martyn Stockton sent his apologies bur was unable to attend.
2. Attendance and Apologies:

Attendees:



Apologies:

Cooper, Robert

            Pearch, Linda 
Pearch, Alan
                                    Triggs, Roger                 
Welton, Mahmud
Green, Pam

Tulley, Ian
Bryan-Brown, Pauline

3. Resignation of Member:

Margaret Davison has decided that the group was not for her and has stepped down.
4. Minutes of meeting held on 16.05.2013:

These minutes were agreed as a true record of the April meeting and were signed off by Ian Tulley as the Chairperson.

5. New On – Line Booking:

This is still going strong with 1800 patients registered, with the feedback still very positive. PPG members who have used the system agreed with its ease of use.
6. Trial Period with a GP answering the phones from 8.30 – 11.00am

Further good feedback on the new system, home visits are down and it looks likely that A&E admissions are falling slightly. 
7. Plan of action for National PPG Awareness Week
The agreed rota was carried out with different members covering morning and afternoon slots during the week; Patients were approached about the role of the PPG and asked for their views.
In general a lot of praise for the surgery

Some patients still not aware of PPG, even with notice board and website

Bigger lettering on the Ticker Tape would be useful

Audible call to notify patients when clinics are running late 

Provision of a coffee machine would be well received

Some form of blinds for the top windows on a sunny day

These points will be looked into for consideration, all members thought that the exercise was very useful and would be happy to carry out on a regular basis.

 8. Feedback from previous Action Points:

Action plan with other Eastbourne PPG groups:

Graham Hunt had been approached by another PPG from Green Street Surgery about the setting up of a Town based PPG, with each surgery providing a member. The major topic for discussion would be the changing face of the NHS. Feedback here seemed again positive the only issue being the mechanics of setting up such a group. Still no progress has been made with the setting up of this new group, will be chased up again. Action Graham Hunt. 
Doctor time leaflets:

It was suggested that with the recent changes made to the doctor clinic times, whether a small leaflet listing when each doctor is in surgery would be useful? No progress to date, but a draft copy to be constructed by the next PPG meeting. Action Graham Hunt.  

Repeat Information at the Horder:
It was mentioned that in the Horder there was too much repeat information on the walls and that some information posted at Princes Park was missed at the Horder i.e recent materials on Breast Screening. Does not seem to have changed will be chased up. Action Graham Hunt

9. AOB:

It was mentioned that more disabled parking would be of help, this will be looked into.

Action Graham Hunt
Date of next meeting: Thursday 1st August 2013 at 12.30pm
All comments and suggestions for agenda to be emailed / phoned through a week before the next meeting – in this case by Thursday 25th July.
Email:
grahamhunt@nhs.net 

Tel:
01323 744635
