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DR M STOCKTON AND PARTNERS

The practice originated in 1925 when Drs Barron and Caldwell joined together to form
a new practice in Devonshire Lodge in Seaside. It moved to the Winifred Lee Health
Centre (now The Apollo Centre) when it first opened in 1974 under the leadership of
Dr Craib.

The practice gradually expanded and outgrew the 'Wini Lee' and after several years of
searching for a new site, The Princes Park Health Centre was built and opened on 1st
January 2000. The Winifred Lee Health Centre was then redeveloped and reopened as
The Apollo Centre in July 2002.

The Princes Park Health Centre runs entirely NHS services. The Apollo Centre has a
mixture of private and NHS services.

The practice has nine permanent doctors and visiting GPs and other associates when
required. This is part of a team of primary health care staff that also includes practice
nurses, district nurses, health visitors, community midwives, Macmillan nurses and
support from reception, secretarial and managerial staff. Our aim is to provide the
fullest possible care which includes maternity services, contraceptive services, child
health, certain forms of minor surgery as well as the usual medical care. Services are
also available from attached staff including a podiatrist, audiologist, retinal screening,
full digital X-ray service, DEXA scanning and orthopaedic CATS service.

* The health centre has access for the disabled and parking space is available.

e There are nappy changing facilities on the premises.

* Smoking is not permitted anywhere in the building.

Patients may register by phoning or calling in at our reception desk, or they may
be allocated through the Primary Care Support Service at Lewes on 01273 485300.
All patients have a right to express a preference of doctors and may do so when
registering.

THE PARTNERS

Princes Park Health Centre

Dr Martyn Stockton (1976 Birmingham) MB ChB

Dr Karen Norwood (1984 London) MB BS BSc MRCGP DRCOG

Dr Jonathan Andrews (1990 London) MB BS BSc (Hons) DCH DRCOG DFFP
MRCGP

(1989 London) MB BS DRCOG
(1995 London) MB BS DCH DRCOG DFFP MRCGP
(1995 London) MB BS DRCOG MRCGP

State Exam Med 1996 Ludwig-Maximillians Universitat
Miinchen

Dr Julian Rabuszko

Dr Shahram Sorooshian
Dr Pravin Jain

Dr Anke Gisbertz

The Apollo Centre
Dr Mark Pope
Dr Jane Wiggins

(1994 London) BSc MB BS DRCOG DFFP
(1997 London) MB BS DRCOG DFFP MRCGP
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Alfriston Court

Luxury Care Home

Now with Nursing Care...

Located in the beautiful
village of Alfriston,
nestling within the South
Downs of East Sussex

is our premier care
home, Alfriston Court.

A beautifully restored
Edwardian Country
Mansion accommodating
26 luxury bedrooms,
where we provide a high
quality lifestyle with 24
hour care.

Now with luxury Nursing Care as well

...over half of our residents are couples

We have been accredited
to provide Nursing Care
as well as Residential
Care.

You can now have the
very best of Nursing
Care whilst being in

this beautiful area with
luxurious surroundings

Part of the Chanctonbury Healthcare Ltd Group

Chanctonbury Healthcare Ltd is a local Sussex family-run Care Home business that operates Alfriston Court
Luxury Care Home, The Queensmead Care Home in Polegate and Oaklands Court Nursing Home in Horam.

www.chanctonbury-care.com Call: 01323 874140 www.alfriston-court.com

Attract more business by placing your advert here. Simply call 0800 0234 196.



Would a Care/Nursing Home Provide the Solution?

One part of life’s rich tapestry is that things are constantly changing. Perhaps one of the
more difficult things to cope with is admitting that we, or our loved ones, are growing older
and are, perhaps, finding it difficult to cope with living alone. At such times thoughts turn
to residential care. This is a big decision so it’s very important to make the right choice.

Until recently there were two distinct types of home available — Nursing Homes and Care
Homes (often referred to as Rest Homes or Retirement Homes). The title means very little
but the type of care available varies considerably from home to home. The aim in all cases
is to ensure that care is flexible and tailored according to the needs of the individual.

Some homes now cater for both nursing and residential care. This means avoiding the
trauma of having to move again if the patient’s health deteriorates and nursing care
becomes necessary.

aInyea4 buisiisApy

Normally, in either case, there is a programme of activities available to all residents who
wish to take part. The objective in most homes is to encourage residents to retain their
interests and enjoy life in general as much as they can.

The quality of accommodation and care can vary significantly between homes and exploring
the various options may be difficult. So arrange a visit and ask your questions personally.
Treat your visit as if you were buying a house and trust your feelings and instincts. The
choice is YOURS — it is your right to choose!

Solicitors

47 CORNFIELD ROAD + EASTBOURNE * EAST SUSSEX * BN21 4QN
Telephone: 01323 412512

www.cornfieldlaw.co.uk

For a FREE Interview

on PERSONAL INJURY CLAIMS
Contact Roderic Dicker LLB

Member of the Law Society Personal Injury Panel

Ask about NO WIN NO FEE

Home Visits Available

FIT77F77ACCIDENTLINES#Z7777

- Law Society Accredited Personal Injury Specialist

To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

MANARGEMENT STAFF

The practice has two managers: Lynn Simons who runs the main reception and office
and Julie Stannard who runs the administration and computers.

Together they lead a large team of receptionists, secretaries and other admin staff who
work very hard behind the scenes to ensure the smooth running of the practice.

The receptionists are there to help you. They work hard to try to keep both the doctors
and the patients happy: a difficult job! If, therefore, you are kept waiting or asked one
or two questions, do understand that they are only doing their job to help the smooth
running of the practice.

The managers would be happy to receive any comments or compliments about the
practice. Complaints can also be discussed with them.

SUGGESTIONS, COMMENTS AND COMPLAINTS

There is a practice complaints procedure to deal with comments, suggestions and
complaints. In the event of a complaint, a leaflet summarizing the procedure may be
obtained from any member of the reception staff.

Our aim is to give you the highest possible standard of service and we try to deal
swiftly with any problems that may occur. Dr Stockton will be the partner responsible
for dealing with complaints.

ZERO TOLERANCE

The practice supports the Government's NHS Zero Tolerance Campaign. We ask patients
to treat GPs and practice staff courteously, without violence or abuse. The health centre
is protected by CCTV cameras.

DOCTORS' SURGERY HOURS

Morning surgery is from 8.30 - 11.00am.

Afternoon surgery is from 3.00 - 5.00pm.

Each day one of the doctors is available in the afternoon until 6.00pm.
Pre-bookable surgeries are available three evenings a week.

APPOINTMENTS - TEL: 744644

We operate an advanced access appointment system, which means that all patients
will be offered an appointment to see a member of the primary health care team on
the day that they phone. If your own doctor is not available an appointment will be
offered with another doctor or one of the practice nurses. Appointments can be made
in person at reception during surgery hours or by telephone.

We try to keep to appointment times but some problems may take longer than usual
and the doctor may occasionally be called out to an emergency. You may therefore be
seen later than your appointment time. Please be patient and understanding.
Patients requiring an appointment with a doctor in the morning should phone or
call in at 8.30am. For appointments in the afternoon they should phone at 2.15pm.
The appointment desk is closed between 12 noon - 2.15pm. If you have special
circumstances (ie working away), pre-booking appointments are available on three
evenings a week.



HOME VISITS

The doctors would prefer to see you at the surgery where all the necessary equipment

and resources are available. If, however, you are genuinely too ill to come to the surgery,

the doctor will visit you at home. Please try and telephone before 10.00am if you need

a visit as this helps us to plan the workload for the day.

You have the right to:

* Be offered a health check when you join a GP practice for the first time.

* Ask for a health check if you are between 16 and 74 and have not seen your GP for
the last three years.

* Be offered a health check once a year in your GP's surgery, or at your own home if
you are housebound.

OUT Of HOURS

Between 6.00pm and 8.30am Monday to Friday and over the weekends your calls will
be managed by our out-of-hours provider.

Please telephone 01323 744644 and you will be automatically redirected.

The nearest walk-in centre is at Eastbourne Railway Station.

NHS Direct, a 24-hour nurse-led helpline, may be called on 0845 46 47 at any time for
advice and information.

REPEAT PRESCRIPTIONS

First be sure that your doctor is happy for you to request repeat prescriptions. If this
is the case then please, when possible, order your repeat prescriptions on the printed
request form provided at the chemist when you collect your medication. This can be:

e Posted to the surgery via Royal Mail.
* Placed in the repeat prescription box on the reception desk.
* Handed in at your local chemist (who will return it to us).

We do not accept requests for repeat prescriptions over the telephone as mistakes may
be made.

Please leave two full working days before collection of repeat prescriptions. If you
would prefer, we can post them back if you provide a self addressed envelope. Please
make adequate provisions for Bank Holidays. We suggest five working days' notice.

TELEPHONING YOUR DOCTOR
Results Of Hospital Tests

To receive the results of blood tests, urine tests etc, please telephone 744644 between
2.30 - 4.30pm.

Telephone Advice

Your doctor would be happy to discuss, or advise on, other matters over the telephone.
We would, however, request that if possible your name, telephone number and a brief
explanation of what the problem is should be left with the receptionist. This will then
be passed on to your doctor.

The best time to call is at the end of morning surgery or before the start of afternoon
surgery. Please avoid calling during surgery hours if possible.

NON-NHS MeDICAL EXAMINATIONS AND FEES

Insurance medicals, employment medicals, fitness to drive medicals, certain medical
reports, private notes for employment, completion of private health insurance forms
and certain other similar services are not covered by the NHS. We do, therefore, have
to charge a fee for those services. Details are available at the reception desk.

GP TRAINING

The practice is an approved general practitioners training practice. This means that
we quite often have an extra doctor or two in the practice. These are fully qualified
doctors who have already spent time in hospital, but need to spend an extra year
in general practice as part of their training to become a GP. You may sometimes be
offered appointments with them or have them visit you as the emergency doctor on
duty. We would ask you to accept and treat them as you would any other doctor in
the practice.

UNDERGRADUATE TRAINING

The practice has links with The Brighton & Sussex Medical School. Medical students
from this school visit the practice to learn about medicine in primary care. The students
sit in and observe consultations and undertake consultations under supervision.

The practice also has student nurse placements.
We are very grateful for your co-operation in this vital aspect of medical education.

PRACTICE NURSES

The practice nurses are
Premi Bansel Sue Pasco

Stephanie Till Sally Smith

Lynn Kinnish
Jayne Davis

Amanda Thorpe-Beeston Petra Coase

The practice nurses assist the doctors in the running of various clinics. They also advise
on various health care matters and carry out certain procedures including blood tests,
ECGs, cervical smears, ear syringing etc.

There are four health care assistants who assist the doctors and nurses within the
practice.

DISTRICT NURSES

The district nursing service aims to provide skilled nursing care and support for patients
and families in their own homes. They only visit those who are housebound.

How To Contact The District Nurse
Please telephone 514870 ext 6024.



Assessment Of Needs

The district nurse will always try to make contact with patients or carers within 24 hours
from the time of referral and make arrangements to visit and carry out a full nursing
assessment. The district nurse may liaise with, or refer patients to, other voluntary or
statutory services in order to give the appropriate quality care that is necessary.

The aim is to enable people to stay at home, if this is their wish, rather than admission
to hospital or a nursing home, unless medical opinion dictates otherwise.

The district nurse works closely with the GP, but you can make contact directly for
advice on any aspect of home care.

If you need help with bathing or personal hygiene, new referrals should contact social
services on 0345 608 0191.

District Nurses' Hours of Duty
Staff work from 8.30am - 5.00pm with emergency cover at the weekends. Every effort
will be made by the district nurses to establish regular visiting times.

Allowances need to be made for emergency treatments and traffic problems. There
is also an evening and night service available for patients in the Eastbourne area,
depending on need.

HERLTH VISITORS

Health visitors are all registered nurses with special training and experience in child
and family health, health promotion and education.

They are here for everyone: families with children, couples, single people, young
people and older people.

They are based at the Princes Park. Please telephone 744629.

Family health clinic 2.00 - 4.00pm Tuesday
10.00am - 12 noon Friday

Other groups Parent and baby group
Exercise for mums
Lifestyle groups

Exercise for over 55s

Direct telephone number  744629.

OTHER SERVICES

Minor Surgery

The practice is able to perform certain minor operations in the surgery. Your doctor
will usually be able to tell you what procedures can be performed. We hope to be able
to expand this facility in the near future.

Family Planning

Clinics are held in the Apollo Centre on Wednesday mornings (nurse-led) and Wednesday
afternoons jointly between Dr Pope and one of the practice nurses. A full range of family
planning services is available including the fitting of coils and contraceptive implants.
Antenatal Care

Full antenatal care is provided by all the doctors with the help of the midwives. Please
let your doctor know as soon as you think you might be pregnant.

Cervical Smear Tests

All female patients between the ages of 25 and 65 are advised to have regular smear
tests. These are very important indeed because they can detect early signs of disease
which can be treated. The recommendation is for a smear test to be done in accordance
with the protocol listed below. We run a computerised recall system and you will
normally be reminded when you are due. If, however, you think you have not had a
smear test done within the allocated time, please discuss this with your doctor or the
practice nurse.

Protocol for Cervical Screening

Age Group Frequency

25 first invitation

25-49 3 yearly

50 - 64 5 yearly

65+ screening for patients whose last three tests included an abnormal result.
Child Health

All the doctors in the practice are approved to do child health screening. We strongly
recommend that all children be immunised as and when due. You will normally
receive an appointment through the post when your baby's immunisation is due. The
baby will also be assessed by the doctor from time to time during their development.
Usual times are at six weeks of age as part of the postnatal check-up, at one year, from
three to three and a half years and again at at 15 years old. The health visitor will
also monitor the child's development and will be happy to advise on any problems
regarding child care.

Adult Vaccination

We offer vaccinations for adults when necessary, eg tetanus vaccination booster dose.
During the winter months we also offer flu vaccination. This is available to everyone
over the age of 65 and anybody who has chronic heart, lung or kidney disease or
diabetes, carers or poultry workers.

Pneumonia vaccine is also recommended for all those over the age of 65 and in the
same high risk groups for flu. This is a one-off vaccine and can be given at any time
of year. If you fit the above criteria and have never had a pneumonia vaccine, please
book in to see the nurse.

Tetanus vaccination no longer requires a booster every 10 years. If you have had five
tetanus vaccinations in your lifetime, this should be sufficient cover. If you have a
serious wound that is particularly dirty, you are at risk from tetanus, whether or not
you have had all five doses of vaccine. Your doctor/practice nurse will assess your
wound and will decide if you need an additional tetanus or tetanus anti-serum.



Travel Clinic

There is a travel clinic at the Apollo Centre next door to the main health centre.
Vaccinations may be booked for patients travelling abroad. Please allow six to eight
weeks for a long haul immunisation schedule. Some vaccinations are chargeable and
a list of prices is available at the Apollo Centre.

Diabetic Clinic

The practice runs three clinics a week: two are held by either Dr Andrews or Dr
Gisbertz with practice nurses, and one is practice nurse-led. All patients with diabetes
will be invited to attend for an annual review of their diabetes and at other times in
between, where appropriate. This is a screening and monitoring clinic. Patients with
urgent problems related to their diabetes should see their own doctor first who may
then refer on to the clinic.

Asthma Clinic

All our asthmatics are strongly recommended to attend the asthma clinics which are run
by our practice nurses, where they will be monitored and given advice on asthma care.
Chronic Obstructive Pulmonary Disease (COPD) Clinic

COPD is a chronic lung condition usually consequential to smoking or a long history
of asthma. Your doctor will advise you if you have COPD and you will be invited
to attend the clinic to confirm the diagnosis and to advise regarding treatment. All
patients with COPD are advised to have a yearly flu jab and pneumonia vaccine as
recommended.

Hypertension Clinic

This clinicis run by the practice nurses to monitor those patients who have a diagnosis
of high blood pressure. You will receive an invitation to attend this clinic if you are
being treated for your blood pressure.

Coronary Heart Disease Clinic

This clinic is run by the practice nurses. All patients with a diagnosis of coronary heart
disease will be invited annually to attend for a blood test and monitoring of their state
of health. This will include all those who have had a heart attack, coronary bypass
surgery or a stroke or who suffer with angina or peripheral vascular disease.
Warfarin (INR) Clinic

All patients who take Warfarin will be invited to attend this clinic for their blood tests.
It takes place in the Princes Park Health Centre and has patients visiting from other
practices in the town by invitation. Your doctor will refer you to this clinic if needed.
Smoking Cessation

Patients may ask their doctor to refer them to the smoking cessation clinic, or they
may book directly with the clinic held at the Apollo Centre. Literature is available
from the surgery.

Well Person Clinic

This is run by the practice nurses. Your doctor may wish to refer you to this clinic
for screening tests. Procedures that can be carried out here include blood pressure
measurements, height and weight, advice on breast awareness and cervical smear
tests. Blood and urine screening is given where appropriate.

Advice is also given by the practice nurse on various health care matters. For more
information about the services offered by the clinic, please consult your doctor.

Walk-in Centre

Patients can access GP services between the hours of 8.00am and 8.00pm seven days
a week from the NHS Walk-in Centre located in the railway station in Eastbourne.
Telephone number 01323 726650.

CONFIDENTIAUTY

All patient notes are treated with the strictest confidentiality and we comply with the
Data Protection Act 1988.

FREEDOM OF INFORMATION ACT — PUBLICATION SCHEME

The Freedom of Information Act 2000 obliges the practice to produce a Publication
Scheme. A Publication Scheme is a guide to the “classes’ of information the practice
intends to routinely make available. This scheme is available from reception.

St. Margaret’s Care Home

99 Carlisle Road, Meads, Eastbourne
Tel: 01323 639211
www.saint-margarets.co.uk

En-suite Rooms
Resident Chef
Landscaped Gardens
Long or Short Stays
Emergency Call System
Privacy & Independence
Grade 2 Listed Building
High Quality Care
Oak-panelled Dining Room
Spacious, Friendly Home
TV & Telephone Points
Chairlifts to All Floors

“Care, Security &
Independence”

Feetures Foot Clinic

102 Seaside, Eastbourne, East Sussex BN22 7QP
Tel 01323 431201

Residential Care Home
We Care About Caring

® Professionally trained & qualified staff
® Regular visiting professionals
® 24-hour nurse call system

* Home cooking

¢ All rooms en suite

Tel: 01323 487931

Victoria Road, Polegate, East Sussex BN26 6BU

S

To promote your business to thousands
of local prospects through our
appointment cards and website

call 0800 612 1516
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A PLAN OF OUR PRACTICE AREA

SOME US€EFUL TELEPHONE NUMBERS

INHS DATECL ....cvvviicttttcte et s 0845 46 47
District General Hospital ..o, 01323 417400
Emergency Dental Service...........ccccocvuiiiiiiiiiiiiiiiiiiiiiiiccccccccccces 01323 449170
Esperance Hospital ..........cccccoeuiiiiiiiiiiiiiiicccccces 01323 411188
St Wilfred's HOSPICE......cciuiuimiiiiiiiiiiiiccc e 01323 644500
AVENUE HOUSE ...ttt 01323 440022
East Sussex Downs and Weald NHS PCT ..........ccccooiviiiniiniiccnen, 01273 485300
Borough Council (HOUSING) .......c.ovcuriimriniieiiieiiiciiicisicieiciesciescieescseecaeenns 01323 410000
Department of Works and Pensions, Eastbourne...........ccccccooeiiiiinnins 01323 413000
50CIal SEIVICES.....cvviiiiiiicct s 0345 60 80 191
AGE CONCOITL ..ottt 01323 638474
SAMATITANS ....cvcvititiiitetcicitt e 01323 735555
POLICE ..cuvieitcie et 0845 6070999
Citizens Advice BUIeau...........ccooeueviiciiiiiicc e 01323 417177
MIND (Eastbourne and District Association For Mental health) .............. 01323 645320
SOME USEFUL LJEBSITES

INHS DITECL ...ttt teeseseaeuesseesesesesseneasaens www.nhsdirect.nhs.uk
Eastbourne District Hospital ........... www.eastsussexhospitals.nhs.uk/eastbournedgh
East Sussex County Council.........ccceueieiiriiiiiicic www.eastsussexcc.gov.uk
Eastbourne Downs NHS Primary Care Trust ......... www.eastbournedownspct.nhs.uk

Practice Booklets are published by Neighbourhood Direct Ltd. 01253 722142
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